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Ice Breaker Question

Which of the following kinds of
fundraising content would you prefer?

1. Hot Tub Webinars - 45 minutes of fundraising research, training, and interviews
from a bubbling jacuzzi.

2. Bite-Sized Videos - 5-minute how-to videos, experiment breakdowns, skits, and
other edutainment segments.

3. Regular OI' Webinars - 60 minutes of teaching and training on ZOOM with a little
bit of Q&A.

4. A Fundraising Show - 30-40 minutes of an entertaining show exploring fundraising
strategies, tactics, psychology, and more from unexpected perspectives.



“NIO obviously is a good time.

It's not only been really valuable
4 educationally, but it's been a ton of fun!”
- Marissa Stein
e ) Coral Reef Alliance
$
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= ‘. “There was so much information that was
There's No PV % | applicable.
It won't just change the way we approach
our donors, but our philosophy of why we're
talking to them in the first place.”

DeNail Sparks

e EveryNation
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| rummiises COME ON DOWN! |




A Few Quick things...

A video recording of this webinar will be sent to
you afterwards.




A Few Quick things...

&

Links to the slide deck and other featured
resources will be sent out with the recording.




A Few Quick things...

We have time for additional Q&A.
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Why conduct this study?
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https://www.statista.com/statistics/277125/share-of-website-traffic-coming-from-mobile-devices/




Percentage of Online Transactions
Made Using a Mobile Device

28% 28%
26%
24%

21%

17%
14%

on Just 28% of online donations
happen on a mobile device.

2014 2015 2016 2017 2018 2019 2020 2031

https://institute.blackbaud.com/charitable-giving-report/online-giving-trends/




Mobile eCommerce Revenue

600 604.5 O
:; oo 511.8 e
% 431.4 -
Mobile ecommerce revenue is
- projected to grow 64% by 2025.

2019 2020 2021~ 2022 2023 2024 2025

Details: United States; eMarketer; 2019 to 2020

https://www.statista.com/statistics/249855/mobile-retail-commerce-revenue-in-the-united-states/




The Methodology
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143 Organizations
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143 Organizations

Desktop Mobile

Analyzed the homepage and $20 donations were completed on
donation process for congruency. the mobile device.
Successful Donations

o



Finding Where to Give

Homepage



Homepage

Are You Able To
Navigate Without
Pinching And
Zooming?

Are There
Congruent
Desktop And
Mobile Pages?

Can You Locate
The Donate
Button In Less
Than 3 Seconds?

0% 25% 50% 75% 100%

FRIENDS OF DAV S

Become a part of our most passionate
group of supporters and see your name
on our virtual donor wall.

DONATE NOW

K EEPI NG OUR PR(‘MISE ’]

DONATE NOW

DAV helps veterans get the benefits
they've earned.

OUR MISSION

adav.org




Homepage

Are You Able To
Navigate Without
Pinching And
Zooming?

FRIENDS OF DAV S

Become a part of our most passionate
group of supporters and see your name
on our virtual donor wall.

DONATE NOW

KEEPING OUR PROMISE TO

DONATE NOW

DAV helps veterans get the benefits
they've earned.

OUR MISSION

@ dav.org
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Make a Gift

1 out of 143




Homepage

FRIENDS OF DAV S

Become a part of our most passionate
group of supporters and see your name
on our virtual donor wall.

DONATE NOW

I"‘ DONATE NOW

KEEPING OUR PROMISE TO

Can You Locate
The Donate
Button In Less
Than 3 Seconds?

DAV helps veterans get the benefits
they've earned.

OUR MISSION

@ dav.org

0% 25% 50% 75% 100%




Control

Locations Give My Basket My Account

Highlighted Button

Locations Give My Basket My Account

24%

In Donations




Photo Essay | Field Stories
Image Bearers and the Life-
Changing Power of Stories

A short-term trip to Nicaragua highlights the role of
storytelling in affirming human dignity.

JAN 18, 2023

We use cookies to improve your
experience on our website. Please read

our privacy policy to find out more.




Obwe crose X

Search Q
Support +
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Explore +
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In Donations on Mobile

FROM THE BLOG



Control Sticky Donate Button

Article | Missionary Life

Why Relationships Are

the ‘Stuff’ of the _ o .
Missionary Task Article | Missionary Life

When we abstract the advance of Why Relationships Are
the gospel from flesh-and-blood the fStuﬂ:, Of th

human beings, we miss the mark.

Missionary Task

When we abstract the a

JUL 5, 2022

* Based on a 94% statistical level of confidence




Article | Missionary Life

Time Tracking: Making the Best Use
of Our Limited Hours

Examining how we spend our time can help us achieve
what really matters.

JAN 5, 2023

3%

In Donations on Desktop
*49% Level of Confidence

¥ DONATE

485%

In Donations on Mobile

Article | Bible & Theology +99% Level of Confidence

Grace and Peace From God for the
New Year

People who serve the Lord can always be assured of his
love.

We use cookies to improve your
experience on our website. Please read

our privacy policy to find out more.



KEY TAKEAWAY

Make it easy for mobile visitors to see
the opportunity to give.



Choosing Your Donation

Gift Arrays & Frequency



Gift Selection

fésga.org

EST 1934

SHARING THE COSPEL * EQUIPPING THE CHURCH
HELPING THE FORCOTTEN

Advance the Gospel

Are The Gift Frequency Donate Now

Buttons Mobile

Friendly?
Choose Your Gift Frequency
oveory] |
Are The Gift Array -
Friendly?

0% 25% 50% 75% 100%

$

or enter your own amount

No ‘
. Designate your gift to specific programs.

Your Billing Information

Title D 18- a1 0 0=t




Gift Selection

fésga.org

EST 1934

SHARING THE COSPEL * EQUIPPING THE CHURCH
MELPING THE FORCOTTEN

Advance the Gospel
Donate Now

Are The Gift Frequency
Buttons Mobile
Friendly?

Choose Your Gift Frequency

GIVE ONCE GIVE MONTHLY

Choose Your Gift Amount

0% 25% 50% 75% 100%

BlYes PN




Gift Selection

Gift Frequency Buttons

9%

The checkbox was the next most common
Gift Frequency selector.

8%

Checkboxes [l Drop Down Box [l Mobile Friendly Buttons [l Radio Buttons There’s no option to select




Online Donation

ENTER YOUR GIFT AMOUNT

YOUR DONATION

Amount:

$50 $100

Please include details about your gift (ex. $250 $500
designation, given as a result of attending an $500 $1.000
event, use where needed most, etc.): :

$5,000 $10,000

$ Other Amount

Make this an ongoing monthly donation.

Recurring Gift

Yes, | would like this to be a monthly gift.

7 Make this a monthly gift




Control

Step 1: Choose the amount you would

like to give

$1,000

(0 Make this a recurring gift of $0 per |

month

Tabbed Donation Form

Single Gift

Monthly Gift

Step 1: Choose the amount you would

like to give

$1,000

ﬁl

In Donations




Gift Selection

Are The Gift Array
Buttons Mobile
Friendly?

0%

fésga.org

EST 1934

SHARING THE COSPEL * EQUIPPING THE CHURCH
HELPING THE FORCOTTEN

Advance the Gospel
Donate Now

Choose Your Gift Frequency

GIVE ONCE GIVE MONTHLY 1

Choose Your Gift Amount




Gift Selection

Gift Array Buttons

8%

Radio buttons were the next most
common gift array selector.

8%
82%

Checkboxes [l Drop Down Box [l Mobile Friendly Buttons [l Radio Buttons There’s no gift array



Experiment

Radio Buttons Mobile-Friendly
Buttons

Your Gift Amount Your Gift Amount
$50
$100
$500
Other S o
$
ooooooooo Make my gift repeat every month Monthly gift? Make my gift repeat every month

I have a special request or comment

Your Information
Your Information

635.1%

In Donations



KEY TAKEAWAY

Use buttons and designh elements that
are mobile-friendly.



Completing Your Donation

Form Fields & Functionality



Form Fields

Is the Donation
Process All on One
Page?

Is There A Phone
Number Field?

Is The Phone Number
Field Optional?

Does The Phone
Number Field Show A
Number Keypad?

Are There Mobile
Payment Options? (i.e.
Apple Pay, Google Pay,

etc)

0%

Your Billing Information

First Name*

C intry
United States

& You may make this donation with confidence
that your transaction is encrypted and secure.

o Credit Paypal Bank
Card 3 Transfer




Form Fields

Is the Donation
Process All on One
Page?

t
United States

You may make this donation with confidence
that your transaction is encrypted and secure.

P J‘vl'-:l F"!HL'P
Transfer

& sga.org




LOGO

& MANAGEACCT 49 SIGNIN & BASKET1 Q

F
2 o ;

K
Be the difference
between hunger

and hope

Click

SPONSOR NOW
Keeping Kids
Healthy, Educated
- and Safe Since 1938




LOGO

& MANAGEACCT 49 SIGNIN & BASKET1 Q

ABOUT US ~
GET INVOLVED ~

B N Clicks

SPONSOR NOW
Keeping Kids
Healthy, Educated




LOGO

& MANAGEACCT #)SIGNIN @ BASKET1 Q

HELP WHERE A CHILD NEEDS
IT MOST

E
75| |* OTHER

One-Time v

DONATE NO

Clicks




LOGO

& MANACCT #)SIGNIN & BASKET2 Q

MY GIVING BASKET

s ]

WHERE NEEDED MOST

One-time v

$25.00

REMOVE

Clicks



s |

WHERE NEEDED MOST CIiCkS

One-time v

$25.00

REMOVE

SUBTOTAL $50.00

PROCEED TO CHECKO’ ™™ »

SPONSOR A CHILD » CONTI

If you are experiencing i

out and need assistance,
800-776-6767 anytime be
-7om (ET) an Mondav




LOGO

& MANAGEACCT 4 SIGNIN b BASKET2 Q

SECURE CHECKOUT Clicks




LOGO

& MAN ACCT #3SIGNIN & BASKET2 Q

SECURE CHECKOUT

000

Contact Info F. wment 7 [0 Review 0. ‘=matior

@ I AM AN O I REPRESENT AN
INDIVIDUAL ORGANIZATION

Contact ID

Optional. Previous donors can find their contact ID on
their donor statements to expedite processing.

Title v Suffix v

" anend Al s sns o= 9%

Clicks



Control - 3 step process Treatment - 2 two step process

Thank you, Karina... your eBook
is on its way!

Thank you. Friend: Youe eBock is o its way.

Support NAVIGATORS MINISTRY amsiveasi

for Felping bransform Ihves througn LEo-o-Utee

About NAYICATORS MINISTRY

Evary Namkpators passion s 1o he p others o ko Chiist, maka Him known 2o helo o

ors do

Urn s Trrough andl-group Bilhe studive und Lilu-le-L fe disopluahio. we oo ulorgs de
swanke wod tuach thum o bu Christs falcwees sx Uy stucy and wanly the Wand of God w chart
thalr boas. Tree,we b Eoarm b3 pans vimat thirg hao Inse i oe b ctees ]

irarke Meds

Cunye s Camn




Control

Make a difference. Donate Now!

If you prefer to use paypal click here or continue below to donate via credit card

DONATE MONTHLY DONATE TODAY

& A montbhly gift will go even further to hold politicians accountable and fight for lower taxes and government waste.

Donation amount:

$10 $25 $50 $100 $200 Other

Donations of $100 and higher receive the Taxpayer magazine.

Donations to the Canadian Taxpayers Federation are not tax deductible

Enter your information:

‘ First Name ] Last Name ‘
E-mail ‘ Province v
Address ‘ City ‘
Postal Code ]

Credit card information
Cardholder name Card number
we Expiry
vl - v

|

Multi-Step Widget

Make a difference. Donate Now!

GIVE MON

JT

MLY GIVE ONE TIME

Remind me later >>

26%

In Donations



Form Fields

t

United States

Does The Phone

Number Field Show A
Number Keypad?

& You may make this donation with confidence
that your transaction is encrypted and secure.

of“”' Paypa

Lnr";i »

& sga.org




ALPHABET NUMERIC

Confirm Email*

MOBILE PHONE *

Primary Phone Number*

United States

+ Secondary Phone Number (optional)

PAYMENT INFORMATION — Select a State —

Name on Card*

& ligonier.org

/N \/ AutoFill Contact
& ijm.org

The

100%

In Subconscious Frustration

/N \/ AutoFill Contact

2

5

8

0




Form Fields

t
United States

& You may make this donation with confidence
that your transaction is encrypted and secure.

o(’r«”" Pavpal Bank

Card Transfer

Are There Mobile
Payment Options? (i.e.
Apple Pay, Google Pay,

etc)

0% 25% 50% 75% 100%

& sga.org




Your Donation

$50
N

Privacy - Terms

$ Other Gift Amount

Make this a recurring donation of
D $50 per month.

Your Information

First Name
Last Name

Email Address

Country
United States v
Address

Privacy - Terms

Your Donation

$50

$ Other Gift Amount

Make this a recurring donatior h
D $50 per month Privacy - Terms

Clare Erff from Falls Church, VA:
Since you are a member, we
have securely encrypted your most
recent donation details for the card
ending If you'd like to change
your payment option, click here now.

82%

In Donations




Mobile Payment Market
7,000 $6 Trillion

6,000
5,000

4,000

2000 $1.7 Trillion
2,000 —

1,000

Dollars in Billions

2021 2022 2023 2024 2025 2026 2027

—e—Mobile Payment Market

https://www.imarcgroup.com/mobile-payment-market




KEY TAKEAWAY

Don’t make it harder for mobile users to give.
Invest in the right tech that will let you
optimize for mobile users.



Completing Your Donation

Verification & Confirmation



Verification & Confirmation

Yes, please keep me informed on how
my donation is helping veterans.

D Yes, | would like to dedicate my gift.

Do Users Have I T
to Complete rﬁw bigeg [
A CAPTCHA A
L’ldl"gi‘ \VT‘[:’—;C
Was The Donation
Successful?

DONATE $50 NOW

Was There A
Confirmation Page
After The Donation?
About Your Gift

By making a gift to DAV you are empowering veterans to lead
high-quality lives with respect and dignity.

Copyright © DAV, All Rights Reserved. The Disabled American
Veterans (DAV) is a 501(c)(4) tax-exempt charity, IRS EIN 31-
0263158, All contributions to DAV are tax-deductible according to
IRS regulations.

Was There A
Next-step Call-
to-action On The
Confirmation page?

0% 25% 50% 75% 100%

B Yes INo

#secure.dav.org




Verification & Confirmation

Yes, please keep me informed on how
my donation is helping veterans.

I:I Yes, | would like to dedicate my gift.

Do Users Have T T
to Complete jy‘_'bﬂkge.s I,
A CAPTCHA o

&

DONATE $50 NOW

About Your Gift

By making a gift to DAV you are empowering veterans to lead
high-quality lives with respect and dignity.

Copyright © DAV, All Rights Reserved. The Disabled American
Veterans (DAV) is a 501(c)(4) tax-exempt charity, IRS EIN 31-
0263158. All contributions to DAV are tax-deductible according to
IRS regulations,

wsecure.dav.org




Let’s Play a Game

The Name of The Game is...

“Oh dear God, please don’t make me do this.”
Mobile Edition



Select all squares with

parking meters

r Y- Round 1: Desktop Size
z_: Put your answers in the chat.
. Winner gets 1000 points.

select all matching images

Icﬂ@




S
2
@md 2: Mobile Size

ers in the chat.
,000 gold stars.

your a
er ge




Verification & Confirmation

Yes, please keep me informed on how
my donation is helping veterans.

D Yes, | would like to dedicate my gift.

Fibkes |
i

Was The Donation

Successful?
DONATE $50 NOW

About Your Gift

By making a gift to DAV you are empowering veterans to lead
high-quality lives with respect and dignity.

Copyright © DAV, All Rights Reserved. The Disabled American
Veterans (DAV) is a 501(c)(4) tax-exempt charity, IRS EIN 31-
0263158. All contributions to DAV are tax-deductible according to
IRS regulations.

wsecure.dav.org




Verification & Confirmation

Was There A
Confirmation Page
After The Donation?

Was There A
Next-step Call-
to-action On The
Confirmation page?

Yes, please keep me informed on how
my donation is helping veterans.

D Yes, | would like to dedicate my gift.

-rubkes -
o
&)

DONATE $50 NOW

About Your Gift

By making a gift to DAV you are empowering veterans to lead
high-quality lives with respect and dignity.

Copyright © DAV, All Rights Reserved. The Disabled American
Veterans (DAV) is a 501(c)(4) tax-exempt charity, IRS EIN 31-
0263158, All contributions to DAV are tax-deductible according to
IRS regulations.

#secure.dav.org




Give a One-Time Gift

Donation Amount* Give a One'Time Gift

m Thank you for your donation!

[J I'd like to make a monthly gift of $50.00
M waN

- 1 &

| would like to designate my gift to support:

| |

Leave blank to designate your gift to the area of greatest need

Gift Notes

First Name*

Last Name*

Enter your business name if you'd like your business to
receive the tax receipt for this gift

Email Address*

‘ ’ -
This email will be used to log into your donor portal and to

send your tax receipt for this gift



No Post Card Post Card

No Postcard
Sent

A Thanksgiving Message for You, [First Name]
— -

In Donor Conversion




Impact of phone calls on 1st-time donor retention Impact of phone calls on second gift size
60.00% $100

$100

$75
40.00% =
3 9
Q 1~4

S 8 $50
= 20.00% E

$25

0.00% $0

No phone call One phone call More than one phone call No phone call One phone call More than one phone call
g b[oomemng # of phone calls w/in 90 days of 1st gift g b[oomerqng # of phone calls w/in 90 days of 1st gift

https://bloomerang.co/blog/actually-calling-donors-to-thank-them-does-make-them-more-likely-to-give-again-and-give-more/




Serial Ask

You could also test offering...
« A follow-up survey

 An ebook

« A petition

* A video series or course

25% of donors made an additional gift
on the confirmation page.

Your Donation



KEY TAKEAWAY

Make it simple for donors to complete their
gift. And give them a clear next step.



But what about copy?

Let’s ask Google.



Go g|e mobile donation page tips X & @ Q

Q Al [ Images () Videos @ News  Shopping i More Tools

About 73,300,000 results (0.51 seconds)

Answers questions like...

* Keep It Simple. No one wants to spend 20 minutes searching for a donation form. ...

« Offer Different Options. Different donors want to support you through different ways. H H L
What is mobile giving?

« Offer Comprehensive Support. Your donors aren't software experts. ° What tOOIS can you use for mObiIe giving?

e o e «  What kinds of organizations can use mobile giving?
Mobile Giving 101: The Essential Fundraising Guide [Updated]

© About featured) + @ Feedback

People also ask

v Zero mentions of:

v ° Copy

What makes a good donation page?

How do you optimize a donation page?

What should a donation page say? v ° M essa gi n g
How do you gracefully ask for donations? v ° Sto ry

«  Storytelling
hitps://www.qgivcom » blog » donation-pages . Value proposition

31 Nonprofit Donation Page Best Practices (That Work Fast)

What's our #1 nonprofit donation page best practice? Use online fundraising software! Click to
learn more about building great donation pages and forms.

People also search for
donation page template  donation pages for nonprofits
donation page examples classy donation page examples

best donation pages donation page design

https://donorbox.org » nonprofit-blog » donation-page-...

27 Donation Page Best Practices For Nonprofits - Donorbox

Jan 6,2023 — Address the most common questions from your donors on your donation page.
You can achieve this by simply adding or linking your top FAQs to the ...

Make Sure Your Online... - Customize Your Donation Page

https://snowballfundraisina.com : Bloa



Google

mobile donation page tips X !/ ) Q

Q Al [ Images () Videos @ News  Shopping i More Tools

About 73,300,000 results (0.51 seconds)

Mobile Giving Best Practices

* Keep It Simple. No one wants to spend 20 minutes searching for a donation form. ...
« Offer Different Options. Different donors want to support you through different ways.

« Offer Comprehensive Support. Your donors aren't software experts.

https://www.qgiv.com > blog » mobile-giving

Mobile Giving 101: The Essential Fundraising Guide [Updated]

© About featured snippets + Jl Feedback

People also ask

What makes a good donation page? v
How do you optimize a donation page? v
What should a donation page say? v
How do you gracefully ask for donations? v
Feedback

https://www.qgiv.com > blog > donation-pages

31 Nonprofit Donation Page Best Practices (That Work F

What's our #1 nonprofit donation page best practice? Use online fundraising soft ick to
learn more about building great donation pages and forms.

People also search for
donation page template  donation pages for nonprofits
donation page examples classy donation page examples

best donation pages donation page design

https://donorbox.org » nonprofit-blog » donation-page-...

27 Donation Page Best Practices For Nonprofits - Donorbox

Jan 6,2023 — Address the most common questions from your donors on your donation page.
You can achieve this by simply adding or linking your top FAQs to the ...

Make Sure Your Online... - Customize Your Donation Page

https://snowballfundraisina.com : Bloa

31 donation page tips

1 tip is about copy.

And it recommends putting your mission
statement at the top of your donation page.

AAPlease don’t do this.




But what about copy?

Let’s ask donors using testing.



Change Headline Change headline + Add copy

INTERACTIVE M

TGC vs-comon ~ eomomaL  popcasts  events  asoutus  [EONACRONCS

Q EXPLORE

TGC
- . Thank you for sharing your feedback!
S . v
Tl’lkll‘lk y(lll f()l' Sh’a“ng " 0“! ' ‘Your survey response has been received. Before you go, we'd like to ask you to consider
feedback! > one more thing
mplifythe Gosp! lf()nline by I today's noisyworld where can you find truth? Whose voice do e trust?
Making a Gi “‘ Today! We believe the ansuwer to both questions s Jesus Christ. Do you believe this as well?
| M S

If 50, we need your support to help more peaple break through the dizzying, deafening
noise to more clearly hear, “the words of eternal lfe” (John 6:68)

We want to create more multimedia content, events, courses, books, raining, and global
resoucing to clearly communicate the gospel of Jesus Christ.
HOW MUCH WOULD YOU LIE 0 GIVE?

But right now, we need your help to reach more people around the globe with these
$50 $100 ‘ [ $200 ‘ gospel.centered resources

1f you believe The Gospel Coalition has had a positive impact on your faith and spiritual

w | ‘growth, would you consider giving back today?

] MAKE THIS AMONTHLY GIFT Your gift today will help:

+ Provide articles, podeasts, and videos that will encourage others to know the gospel and
connect it to all areas of lfe

TELL US ABOUT YOURSELF

Support believers in a culture growing increasingly hostile towards Christianity
= | Provide gospel-centered resources to our 12 million+ readers outside the U
vy GG through our Arabic, Chinese, Farsi, Korean, Spanish, and other regional based

who access

] websites

Help believers think carefully and Christianly about the complexities and challenges of a

— provide hope to the searching?
‘ ‘ [r— ~| 1f so, please use the secure donation form below to make your gift now:

TV, STATE AND ZIP CODE

HOW MUCH WOULD YOU LIKE TO GIVE?
T ] [ [ ] [ oo | KRN
(9 GivingFuel 3| & |
[ MAKE THIS A MONTHLY GIFT
TELL US ABOUT YOURSELF
CHECK ANNUAL REPORT  QUESTIONS? navE
shs Gasial S a0 = 1= \
Coalition Report
PO. Box 170346 P Call Us - 1-844- PHONE NUMBER Eman
Austin, Texas 78717 PO SIVETSC ] [rms |
A Looking for Giving
£ g Records?
§ [m] )1 AM REPRESENTING AN ORGANIZATION
= carD NuMBER EXPIRATION DATE
[ormomeer = <] [ < [ |
ADDRESS county
Every dollar you give reaches 10 people around the | | ‘ United States v‘

globe with gospel-centered resources that
encourage believers, strengthen the church, and
provide hope to the searching.

onations increased in equal proportion
for both mobile and desktop traffic.

CHECK

9%

In Donations




Thank you for sharing your feedback!

Your survey response has been received. Before you go, we’d like to ask you to consider
one more thing.

In today’s noisy world where can you find truth? Whose voice do we trust?
We believe the answer to both questions is Jesus Christ. Do you believe this as well?

If so, we need your support to help more people break through the dizzying, deafening
noise to more clearly hear, “the words of eternal life” (John 6:68).

We want to create more multimedia content, events, courses, books, training, and global
resourcing to clearly communicate the gospel of Jesus Christ.

But right now, we need your help to reach more people around the globe with these
gospel-centered resources.

If you believe The Gospel Coalition has had a positive impact on your faith and spiritual
growth, would you consider giving back today?

Your gift today will help:

e Provide articles, podcasts, and videos that will encourage others to know the gospel and

Thank you for sharing your
feedback!

Your survey response has been received. Before
vou go, we'd like to ask you to consider one more
thing.

In today's noisy world where can you find truth?
Whose voice do we trust?

We believe the answer to both questions is Jesus
Christ. Do you believe this as well?

If so, we need your support to help more people
break through the dizzying, deafening noise to
more clearly hear "the words of eternal life" (John
6:68)

We want to create more multimedia content,
events, courses, books, training, and global
resourcing to clearly communicate the gospel of
Jesus Christ.

But right now, we need your help to reach more
people around the globe with these gospel-
centered resources.

If you believe The Gospel Coalition has had a
positive impact on your faith and spiritual growth,
would you consider giving back today?
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Control

What Does
CaringBridge Mean
To You?

Love. Hope. Connection. CaringBridge
means something special to you, that's why
you use it.

And you mean something special to us. Each
donation means that we can continue to
power CaringBridge to connect you with your
loved ones.

Can you support CaringBridge today? Your
support really makes a difference!

1. Enter Your Donation Amount

Treatment #1

Help Keep Friends
and Family
Connected

First, thank you for staying connected through
CaringBridge. Your emotional support through
comments, hearts, and care means so much.

If it’s not too much to ask, would you consider
giving a gift to help CaringBridge stay online?
So many people benefit from CaringBridge—
the authors who write the journals, the family
and friends who read updates, and the
caregivers who receive support through the
encouraging comments.

You know firsthand the impact that
CaringBridge can have in very difficult
circumstances. And we’d like to give you the
opportunity to help provide that impact. We'd
like to ask for your support to continue to
provide CaringBridge to you and your loved
ones.

you're willi
day. Thank

52%

In Donations on Mobile

Communal language made minimal difference on ;...
desktop, but a major increase on mobile. oo




Control Monthly Callout

Type of qift: Type of gift: Help isolated people
experience Christ's love

® One-time gift ® One-time gift 365 days a year with a

O Recurring gift O Recurring gift 4 monthly gift today.

Anonymous: Anonymous:

3 | prefer to make this donation (3 | prefer to make this donation

"

The recurring giving call-out made minimal 45 6%

difference on desktop, but major impact on mobile. , ,
In Recurring Donations




Donate Button Tribute Widget
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Help Kelly Stay Connected to

3 Family and Friends
¥ Donate in Honor of Kelly

A $30 donation to CaringBridge powers
Kelly's site for one month. Will you make a
gift to ensure that this site stays online for
them and for you?

rv\

¥ Join the 132 donors who have made a

appeal test donation in honor of Kelly.

Kelly Espy | Mar 13, 2020

26%

In Donations

Expanded value prop on the donation call-to-action
was most impactful for mobile traffic.

appeal test




KEY TAKEAWAY

The details of your copy might be even more
impactful for mobile users than for desktop users.



A few parting thoughts



Let me know if you need a

Invest in the right donation platform. recommendation.

Mobile friendly. Easy to add and manipulate copy & messaging. Simple to quickly
create unique donation landing pages. Ability to test.

Don't neglect your copy.

This is often the biggest driver of results, and the element that fundraisers tend to have
the most control over.

Always be testing.

Testing and optimization is the only way you’ll discover what truly works to improve

results from your mobile donation experience. ~ After
CORE VALUE



THE NONPROFIT
MOBILE DONATION M
EXPERIENCE Comi ng soon
Researchjournal to you r in bOX!




Questions?



